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Home Visit Policy and Procedure
Statement of Intent

Home visits can be invaluable in involving parents/carers in their child’s education.  We believe that parents/carers are the first and most important educators.  When families and practitioners work together, the results have a positive impact on children’s learning and development.
Each family at Stepping Stones may be offered the opportunity to have a home visit when registering their child if they wish one, or the setting thinks it would be helpful.
The main purpose of the home visit is to ease the transition from home to setting and for the keyperson and child to begin to build a relationship.  It is also an opportunity for parent/carers to develop links with the playgroup and become involved in their child’s care and education.

Aim

· To build up a warm caring relationship with the child and parent/carer before the child starts playgroup. 

· To meet the child in their natural environment and to establish a friendship to ease the settling in period. 

· To ensure that the child has met staff on familiar territory. This can help the child feel more confident about making the transition from home to school. 

· To encourage parents/carers to share with us as much information as possible about their child. This information will help us get to know the child’s needs and to plan an appropriate settling in programme. To get a picture of what the child likes to do at home.

· To share information about the playgroup and what happens there.   

· To allow parents/carers to share things in private and without interruption. 

· To try and involve both parent/carers, if possible, in their child’s playgroup experience.

Home visits may also be made for a variety of other reasons:
· To model positive interactions and or support parent/carers with certain aspects of their child’s behaviour at home and to help plan strategies to manage those behaviours.
· To inform parents/carers of their child’s progress and ways of supporting the child’s learning at home

· For sensitive and confidential reasons such as child protection issues

Procedure

1 Before The Visit 

Information on the benefits of home visits and an outline of what parent/carers can expect during a visit should be given in writing and or explained to the family. 

A convenient time and place should be agreed upon. If a parent/carer is unwilling to meet in their home, an alternative location ie: playgroup/library is acceptable.

Staff must be familiar with the HOME VISIT POLICY AND PROCEDURES, issues of SAFEGUARDING and CONFIDENTIALITY.

ALL home visits MUST be authorised by the supervisor.

TWO staff members must attend the visit. UNDER NO CIRCUMSTANCES can a home visit be completed by a staff member on their own. These staff members must be DBS cleared and should include 1 member of management and the child’s new keyperson. At least 1 staff member must have had experience and or have training in conducting home visits.

The purpose of the home visit must be clear to the staff and roles clarified.

Collect any relevant documentation, forms and resources including: 

· Enrolment pack and policies  

· Photo booklet of playgroup activities  

· EYFS information  

· A sample learning journey  

· A toy / game or book to play with the child.
·  A digital camera  

· Phone number of family in case of running late or lost.  
· Identification

Ensure staff are well informed about the family ie: language spoken at home and religion and be sensitive to this.

Ensure the visit is logged in the diary. This entry should include:  

· The date, time, and place of visit.  

· The phone number of the place of visit.  

· Who is attending the visit.  

· Estimated time of return.

Ensure at least 1 staff member takes a mobile phone on the visit and are aware of the PASSWORD to text or phone if in any danger or feeling uncomfortable. 

It is the responsibility of the supervisor to ensure ALL STAFF are aware of the password and that staff on the visit have the playgroup phone number and emergency services numbers.

Staff should be friendly, relaxed and be prepared to be adaptable and flexible. 

2 During The Visit

Staff should introduce themselves and show identification if necessary, and again explain the purpose of the visit. 

Staff should be always professional and not gossip about the playgroup or other staff or families.

If staff do not know the answer to a question say that you will refer back to the playgroup for further information or refer parent/carers directly to another agency.

Discuss and complete ALL forms with the parent/carers. This could be done while the Keyperson is playing with the child. Assist the parent/carers in completing the forms. It may be necessary to arrange an interpreter and therefore forms may need to be completed later, however all enrolment forms MUST be completed before the child starts. 

The keyperson should spend time with the child and try to get to know the child’s likes or dislikes. If the child wishes to take the staff member to another part of the house, you should check with the parent/carers first.

Take a photo of the child in their home. This will be displayed at the playgroup when the child starts to provide a home/playgroup link and point of conversation. ALWAYS ask parent/carers permission before taking any photos. 

DO NOT ACCEPT any alcohol or cigarettes offered by the parent/carers.

Do not stay too long and keep to the purpose of the visit.

If you feel concerned about the safety of a home ie: dangerous animals, evidence of drugs and alcohol, unwelcome visitors, you should NOT enter the home, or terminate the visit immediately. Staff should phone the playgroup with their PASSWORD if they require help or are in danger or call the Police. 

3 After The Visit 

Report back to the setting. DO NOT go anywhere else unless you have permission from you supervisor. If you are due to finish your shift after the home visit you should call the setting to inform them the visit has finished.

DO NOT discuss individual home visits with staff who are not involved with those children. Be professional and do not gossip.

Disclose any concerns or safeguarding issues to the supervisor/manager.

Fill out and complete a HOME VISIT FORM and give to the supervisor/manager. This should be placed in the child’s confidential file in a locked cabinet.
Information to Collect
What do we want to know and what do we want to tell parent/carers. 

· Introduction of key person to child/parent/carer. Parent/carer should be aware of the key person’s role.
· Family History: What was the childlike as a baby- premature. relationship with siblings, any traumatic times; moving house, hospitalisation etc, any other early years’ experience, are you eligible for EYPP?

If the child has attended another setting ask the parent/carer to talk about the experience- how did they settle, hours of attendance, any worries, any previous paperwork given?
· Child’s Health:  Are there any health worries which may affect the child at school? Any specific dietary needs, allergies etc?  Has child had 2-year-old check with Health Visitor?
· Physical Development: Has the child had a chance to play outdoors?
· Language: How does the child communicate either in English or another language? If English is not the first language how much is understood and spoken and what is the first language?
· Play: What does the child enjoy playing with? Any special interests the child has? 

· Social development: Who does the child have a close relationship with? How much contact has the child had with adults/children? How does the child respond to new adults and children?
· Emotional development. Is there anything which particularly worries the child? Are there situations which might upset the child? What does the child do when angry? What is the best way of comforting the child? Does the child have a special toy or comfort object?
· Settling in: How does the parent/carer feel the child will settle? Who will be staying with the child? Who will be collecting the child? Take the time to explain again how the settling in period will work when at playgroup.  

Updated and implemented Autumn 2023 – reviewed regularly and the procedure monitored and evaluated.
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