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Parent/Carer Partnership Policy and Procedure
Statement of intent
Every child deserves the best possible start in life and the support that enables them to fulfil their potential.  Children develop quickly in the Early Years and a child’s experiences between birth and age five have a major impact on their future life chances.  A secure, safe, and happy childhood is important in its own right.  Good parenting and high-quality early learning together provide the foundation children need to make the most of their abilities and talents as they grow up (DfE 2014). 

We believe that children benefit most from early years education and care when parents/carers and the setting work together in partnership.
The Children Act (1989) defines parental responsibility as 'all the rights, duties, powers, responsibilities and authority which by law a parent of a child has in relation to the child and his property’. 

Aim

Our aim is to develop an honest, open and supportive relationship with parents/carers which complements life at home rather than contradicts it.  We aim to support parent/carers as their children's first and most important educators and to involve parent/carers in the life of the setting.  We aim to engage parent/carers in dialogue about their children’s development progress.  Listening and responding to their views to ensure that two-way communication and sharing of information takes place.

Our aims are to: 

· Support parents/carers as their children’s first and most important educators. 
· Involve parents/carers in the life of the playgroup and their children’s education.  
· Support parents/carers in their own continuing education and personal development.  

Procedure
To ensure an ongoing dialogue with the parent/carers so that we may work together to support the children’s well-being, learning and development, we make the following information available to all: 
· Activities provided for the children and sharing suggestions about learning at home

· Details of policies and procedures, including late collection, inclusion/SEN, admission, fees, complaints, non-collection or missing child.  

· Starting Stepping Stones information, and website. 

· Staffing structure in the setting, including Key Persons and who to contact in an emergency. 

To ensure a two-way flow of information to link home and setting, we use the following: 
Regularly updated Notice Boards/Famly updates 
· Information is available in the foyer so that parents/carers can see who their child’s key person is, latest Ofsted report, important diary dates etc.
· In the main porch a daily activity board is completed so parent/carers can extend what their child has explored further at home if they wish

· In the main room a planning board records ideas and focus areas explored with the children and possible home links are also included to share with parent/carers
· Daily photos and explanations of activity are added to Famly alongside Facebook entries. 
Regular Written Communication
· We inform all parents/carers of the systems for registering queries, complaints or suggestions and check to ensure that these are understood.
· We have a parent partnership agreement signed by setting and parents/carers and copies are given to all parents/carers.  You enter in to a contract with us when a starting date is agreed.  Your agreement to our terms and conditions is legally binding.

· Famly is an online journal used to share every child’s development at home and in the setting between home and the child and the key person.
· Assessments shared with parents/carers may include  all about me, support plans, EYFS (Famly), EYFS summaries and next steps.  These assessments may also be shared with other settings their child attends to ensure continuity.

· Parents/carers sign consent forms such as medication, outings eg to school, use of Famly when they complete the registration form to join our setting

· All parent/carers have access to our policies and procedures, which are available on our website.             
· Parent/carers are encouraged to read our policies and procedures and they are also informed when/as they are updated.
· We check to ensure parent/carers understand the information which is given to them.  

· We have regular news updates on Famly and Facebook to share news and events.  

· News and details of instructions for the parents/carers are also given in the form of emails as appropriate.
· We regularly update our website, which contains extensive information for parent/carers. 

· We daily post activities to try at home and important events on Facebook and Famly
· Questionnaires are sent out periodically to obtain confidential views and suggestions from parents/carers.

· Suggestions or comments, positive or negative are encouraged verbally.  Alternatively, they can be emailed to us.

Ongoing dialogue with parents/carers about their children’s progress and development
· Regular informal communication: we operate an open-door policy in the office so that parent/carers may come and see us with queries or concerns at any time

· Upon joining the setting, parent/carers contribute to their child’s “All About Me” booklet so that their child’s interests and special skills are shared. In this booklet parent/carers also provide detailed information about their child to ensure transition to our setting is as smooth as possible by knowing as much about your child and their needs as possible. Settling in logs are also completed and shared with parents/carers.
· Parent/carers learn about their children’s progress through access to the online Famly programme which is regularly updated by their keyperson.  Parent/carers are also encouraged to contribute to their children’s learning journeys by adding their own observations and if they wish, they can add their child’s next steps.  
· Ensure that all parents/carers have opportunities to contribute from their own skills, knowledge and interests to the activities of the group. We welcome the contributions of parents/carers in whatever form these may be. 

· A home visit at any point during the child’s time at playgroup may be available.
· We inform parents/carers about relevant conferences, workshops and training, either by telling them or by including them in our emails or Facebook posts
· Through regular assessment and observation, if a child’s progress in any of the areas is a cause for concern, the child’s key person will discuss their concerns with the child’s parent/carers so that they can work together on a support plan.  
· We make links with outside agencies and help families to access additional support services if required. 
· We seek to share information between settings in situations where parent/carers have advised us that their child also attends another setting. 
· In the Statutory Framework for the EYFS – Progress check at age two, we are legally obligated to provide parent/carers with a short-written summary of their child’s development in the prime areas.  This progress check will identify a child’s strengths, and any areas where the child’s progress is less than expected.  If there are significant emerging concerns, or an identified special educational need or disability, Stepping Stones will develop a targeted plan to support the child’s future learning and development involving parent/carers, SENCO, and other professionals if necessary. (See Special Educational Needs Policy). 
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